
Machines’ Small and Medium Business Program                        
Terms & Conditions (Updated as of September 2025) 

1. Sale transaction under the Small and Medium Business (SMB) Program must be 
made using a legitimate company name which is registered with Companies 
Commission of Malaysia (SSM) for the purchase of any Apple device(s) in 
Machines.  

2.    A maximum of three (3) RM50 SMB Machines Gift Vouchers may be issued to 
each SMB company per day. The allocation of vouchers is limited to one (1) per 
device category, namely: (i) iPhone/Apple Watch, (ii) iPad, and (iii) Mac. 

3.    The RM50 SMB Machines Gift Voucher code will be issued in the customer 
receipt of any Apple device(s) under the SMB Program.  

4.    The SMB Machines Gift Voucher usage is applicable for any Apple device(s), 
Machines Protection Plan and/or accessories with a minimum spend of RM200 
on the next transaction.  

5.    The SMB Machines Gift Voucher usage cannot be combined with another 
Voucher or stacked with any other ongoing promotions.  

6. The SMB Machines Gift Voucher is valid for thirty (30) days from the date of 
issuance. Redemption of the SMB Machines Gift Voucher is valid in all in-store 
retail outlets.  

7. The SMB Machines Gift Voucher is not valid for Machines Online store usage.  
8. The SMB Machines Gift Voucher cannot be redeemable for cash, not 

exchangeable or transferable with other campaign or promotion offers.  
9. Machines Sdn Bhd reserves the right to amend these Terms & Conditions 

without prior notice to the extent permitted by law.  
 


