iPhone Duo Workshop Terms & Conditions

The iPhone Duo Workshop (“Workshop”) will be conducted at selected Machines stores on 31 October 2026
and 1, 21, 22 November 2026

1. The Workshop will be available at the following participating stores:
31 October 2026 (Saturday) Machines The Gardens Mall
1 November 2026 (Sunday) Machines Suria KLCC
21 November 2026 (Saturday) Machines Mid Valley Megamall
22 November 2026 (Sunday) Machines Pavillion KL

2. Each Workshop session will be approximately sixty (60) minutes and will be conducted by a Machines
Expert, featuring guided demonstrations and hands-on exploration of the all-new iPhone Duo.

3. The Workshop schedule is as follows:

Session 1 2:00 PM - 3:00PM

Session 2 4:00 PM - 5:00 PM

Session 3 6:00 PM —7:00 PM

4. Each session is limited to a maximum of six (6) participants.

5. Workshop slots are available on a first-come, first-served basis and are subject to availability.

6. Participants are required to follow the instructions provided by the Machines Expert throughout the
Workshop and handle all demonstration devices and equipment with care.

7. Participants are responsible for any loss or damage to the demonstration devices caused by their
intentional actions, misuse, negligence or failure to follow the Machines Expert’s instructions.
Machines reserves the right to impose appropriate charges or penalties for any such damage.

8. Each participant is entitled to attend one Workshop session only, subject to available slots.

9. By participating in the Workshop, participants agree to comply with these Terms & Conditions and
any instructions provided by Machines or the Machines Expert.

10. Machines reserves the right to modify the Workshop schedule, participating stores, session
availability or other arrangements where necessary. Any changes will be communicated through the
relevant Machines channels.

11. Machines reserves the right to refuse participation or discontinue a participant’s session where
necessary due to capacity, safety, operational or other reasonable considerations.

12. Machines reserves the right to amend these Terms & Conditions without prior notice where

necessary.
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